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Salford Community & Voluntary Services and Volunteer Centre
CVS and Volunteer Centre Services 2011/12
Salford Community and Voluntary Services (Salford CVS) is the sector’s local infrastructure organisation providing specialist information, advice, guidance and development support for voluntary organisations, community groups, the community work of faith groups and social enterprises and community interest companies. All of the organisations we support will have a wider accountability to the community and the public via a board of trustees or a membership and all profits will be reinvested in their social purpose.
Salford CVS and Volunteer Centre work across the city of Salford with organisations that have Salford beneficiaries. We are able to help people network with similar groups in different areas of Salford to work together. You can access our services either at the CVS offices or we are more than happy to have meetings in your area. We also run outreach drop-in sessions across Salford, where you are welcome to just turn up. We will work with you however best suits your needs. We can meet up at a place and time that is most convenient, including in the evenings, and give you support via phone or email.
Trustee Support

· Trustee database and regular e-bulletin
· Annual half day event

· Resources on CVS website 

· Trustee induction training*
· Specialist training*
Collaboration

· Information about how to work collaboratively – i.e. partnerships, mergers, consortia
· Scoping and potential creation of collaboration opportunities including super consortia, merger and partnership working

Development Support

· Funding searches

· Organisational health-checks – to help your organisation be the best it can be
· In depth business planning support
· Guidance and support on project or business planning, funding applications, sustainability, policies
· Toolkits and resources on everything your organisation needs
Compliance

· Help registering with the Charity Commission or  Revenue and Customs (HMRC)
· Support in applying for charity rate relief

· Support in starting gift-aid and other tax efficient giving schemes

Working with Business

· Establishing links with local business and larger voluntary sector organisations 

· Broker support, mentoring, sponsorship etc for organisations in Salford

· Promoting access to free support to the sector.
Safeguarding

· Safeguarding Children and Young People health-check

· Support developing your safeguarding policy
· Training – child protection and safeguarding (children and young people) awareness
Support to Volunteer Involving Organisations
· Good practice guidelines on involving volunteers
· Support in volunteer policies, recruitment, retention etc

· Quarterly Volunteer Coordinators Forum (VIVA) to share experience and advice
· 100 hours Volunteer Recognition Scheme

· Promotion of volunteering through presentations and talks

· Heart of Salford annual volunteering awards

· Training e.g. Volunteer Management, Volunteers and the Law and also

Introduction to Volunteering

Volunteer Brokerage

· Volunteer drop-in, phone or email services
· Supported volunteering scheme
· Employee volunteering schemes* 
· Volunteer Forum and promotion of the Volunteer Charter
Quality

· Support to organisations implementing quality standards

· Raising awareness about Quality Assurance Systems and what they offer
· PQASSO Mentoring and Peer Review Coaching* (help to get your organisation through the PQASSO Quality Mark)
Training 
· Training database on CVS website – details of Salford CVS learning opportunities

· Bespoke training provision in response to identified need*

Admin support

· CRB checks – CVS staff can check applications and verify identification documents, take payment and inform groups when the check has been completed*
· Direct mailings to promote your organisation (paper mail-outs to community groups and partner organisations across Salford)*
· Photocopying*
Voluntary and Community Sector Representation 
Salford CVS is committed to raising the profile of the third sector and helping to get your voices heard by attending or supporting sector representatives through the following:

· Basis (3rd sector Health & Social Care Forum)
· VOCAL  (3rd sector Children, Young People & Families forum) provides representation to the Children & Young People Trust Board and Salford Safeguarding Children Board

· Chief Officers Network

· Health and Wellbeing Board








· Think Skills and Work Board






· Salford Strategic Partnership Executive

· Salford Strategic Partnership Annual Conference

· Salford Place Board

Financial Systems

· Payroll service*
· Book keeping*

· Budget Setting*

· Management Accounts*

· Independent Examinations for groups with income of less than £100k*

Facilitation 
· Facilitation of focus groups, evaluations, consultations etc*
· Leading away days, planning sessions etc*
Information & Communications 
· Salford CVS website www.salfordcvs.co.uk 

· Quarterly newsletter ‘Salford CVS News’

· General e-circulations; e.g. funding information newsletter, learning opportunities etc

· Specialist e-circulations; e.g. VOCAL Newsletter

Health and Wellbeing Consortium

· Researching the need for a Salford health and wellbeing consortium
· Developing the structures and membership for a consortium
Personalisation Support

· Supporting organisations to understand the impact of personalisation
· ‘Are you ready for personalisation?’ health checks

· Workshops to support organisations to get ready for personalisation
Office Opening Hours

Monday 9.30am – 4.30pm
Tuesday 9.30am – 4.30pm
Wednesday 9.30am – 4.30pm
Thursday 9.30am – 7.00pm
Friday 9.30am – 4.30pm
Volunteer Centre Drop in Hours

Tuesday 10.00am – 3.00pm
Thursday 10.00am – 7.00pm
*Services marked with a star are not free of charge. Please contact us for costs.
For further details about our current services and potential service developments, please visit our website at www.salfordcvs.co.uk or telephone us at 0161 787 7795. 

Email – Office@salfordcvs.co.uk 
Post – Salford CVS, The Old Town Hall, 5 Irwell Place, Eccles, Salford, M30 0FN 
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