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Feedback, Satisfaction and Comments Form
Salford CVS wants to give everyone an excellent service. Please help us do this by filling in this form.  We will use your answers to make our services better. 

1) What was the service you used?


2) Are you happy with the service provided? (please circle)


Yes 




No 

Please tell us why here:

3) How good was the service? (please circle)
 
Very Poor
   Poor

 Satisfactory

Good 

Excellent
4) How can we make the service better?
Please tell us here:

5) Is there anything you would change about your visit today>

If you want us to get in touch with you about what you have said, please fill in your contact details below:


Name …………………………………………………   Tel…………………………………….

Organisation Name………………………………………………………………………………

Address …………………………………………………………………………………………..

………………………………………………………………………………………………………

Email (if you want us to contact you via email) ……………………………………………….
Please either put this form in the box in our reception area or return to:

Salford CVS, Freepost MR7797, The Old Town Hall, Eccles, M30 7JX

Email:  office@salfordcvs.co.uk
Telephone: 0161 7877795

Fax number: 0161 7890818
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