
Dear  
Citizen Panel  
member
I want to let you all know 

that you are very much in 

the forefront of our minds 

and we want to do all that 

we can to help and support 

each of you through this. 

You will notice that we 

will not be running the 

usual face to face meetings 

whilst social distancing is 

in place for coronavirus, 

but will make every effort 

to engage with you using 

social media (search ‘Salford 

CCG’ on Facebook, Twitter 

and Instagram) and other 

methods.

The coronavirus pandemic has 
led us into an unprecedented 
situation where health and care 
colleagues are working round 
the clock to make sure you are 
as safe and well as possible. We 
have also begun working with 
the voluntary sector to ensure the 
most vulnerable have everything 
they need at this difficult time.

Many people are asking for 
information, advice and guidance 
about how to keep themselves 
and others safe during this 
coronavirus outbreak. It is 
important that you refer to the 
correct advice on official websites and from authentic sources so you get 
the right information at the right time. Some of the information you come 
across on social media for example will not always be correct and can add 
to any anxiety you may be feeling.

Below is the official information to help keep you safe and we recommend 
you look at this regularly to ensure you are doing the right thing.

Keep safe and well and stay in touch with others remotely, especially if 
you live on your own. Remember, a phone call or a text helps people feel 
connected. Enjoy the sunshine, even if it’s just sitting in the garden. When 
you are outside, please remember to stay safe and stay two metres away 
from others.

Dr Tom Tasker
Chair, NHS Salford CCG
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Coronavirus: information, help and advice
We are working closely with partners including Salford Community Voluntary Service (CVS)  
to help the most vulnerable.

Help for people who are self-isolating and can’t get support from family, friends or neighbours.

Call: 0800 952 1000 
Monday - Friday, 8.30am - 6pm

Or use the online contact form: 

www.salford.gov.uk/spiritofsalford 
For help with food shopping, getting medication and more.

T H E  S P I R I T  O F  S A L F O R D  
HELPL INE  IS  NOW L IVE 

Stay safe, stay in touch
Stay in Touch is a brand new service developed by Spirit of 
Salford partners and led by NHS Salford CCG. The service offers 
free ‘check and chat’ calls for individuals who feel lonely or 
isolated during the coronavirus pandemic and just want someone 
to talk to or reassurance they are not alone. 

We are currently looking for volunteers to help with this service. 
If you can work from home and spare a few hours a week, 
please let us know by contacting: amanda.rafferty@nhs.net 

Anyone can refer through the Spirit of Salford helpline www.salford.gov.uk  or 0800 952 1000 or to find out more email: 
salccg.stayintouch@nhs.net 

http://www.salford.gov.uk/spiritofsalford
mailto:amanda.rafferty%40nhs.net?subject=Stay%20at%20home%2C%20stay%20in%20touch%20volunteer
http://www.salford.gov.uk
mailto:salccg.stayintouch%40nhs.net?subject=Stay%20in%20touch
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Support others
If you can help in any way, for example donating goods, funds or your time to help others, 

please visit Salford CVS website for further information www.salfordcvs.co.uk 

Information about how you can help from the CVS website:

Donate goods
If you have excess items e.g. tinned foods, toiletries, toilet rolls, etc., you can donate to 
your local foodbank or food club. 

Please do not bulk purchase even if you intend to donate the goods. Take a look in your 
cupboards and see if you have any surplus items you can give to a good cause.

We have compiled a list of local foodbanks and food clubs, including details of where they 
are based, their opening hours and any specific items they need.

Donate to Salford4Good
Salford4Good is a charitable initiative that supports local good causes.

Salford CVS is working in partnership with Salford City Council and NHS Salford CCG 
to establish a trusted route for donations via Salford4Good to support Salford’s most 
vulnerable people through these difficult times.

All funds raised will be distributed to our member voluntary community and social 
enterprise (VCSE) organisations to help address the health and wellbeing needs of those 
who are most vulnerable in our city.

Donate your time
With many older and more vulnerable people in our community self-isolating due 
to the coronavirus outbreak, lots of people have been stepping forward wanting 
to help, demonstrating the Spirit of Salford.

For those wanting to give their time to help, we have put together some guidance 
on how to be a good neighbour, while keeping yourself and others safe.

We are also recruiting Emergency Response Volunteers who support residents 
and communities affected by an emergency and it is a diverse and varied role. In 
relation to the coronavirus response, we are looking for volunteers to help with 
foodbanks, advice lines, fundraising and neighbourhood support.

http://www.salfordcvs.co.uk
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Understandably, you may find that social 
distancing can be boring or frustrating. You 
may find your mood and feelings are affected 
and you may feel low, worried or have 
problems sleeping.

At times like these, it can be easy to fall into unhealthy 
patterns of behaviour which in turn can make you feel 
worse. There are simple things you can do that may 
help, to stay mentally and physically active during this 
time such as:

¡ Look for ideas of exercises you can do at home on 
the NHS website  
www.nhs.uk/live-well/exercise 

¡ Spend time doing things you enjoy – this might 
include reading, cooking, other indoor hobbies or 
listening to the radio or watching TV programmes

¡ Try to eat healthy, well-balanced meals, drink 
enough water and try to avoid smoking, alcohol 
and drugs

¡ Keep your windows open to let in fresh air, get 
some natural sunlight if you can, or get outside into 
the garden

You can get expert advice and tips on how to look after 
your mental wellbeing when you have to stay at home 
and guidance if you’re feeling worried or anxious about 
the outbreak from the ‘Every Mind Matters’ website.
www.nhs.uk/oneyou/every-mind-matters 

New mental health services 
in Salford
We have worked with partners to set up a new mental 
health service for Salford that will help people cope 
through the coronavirus period. The service is called 
Beyond and you can refer yourself or anyone you 
know through the Spirit of Salford helpline. If you are 
currently using Greater Manchester Mental Health 
services, you can also access 24/7 support through the 
Spirit of Salford helpline.

Anyone can refer through the Spirit of Salford helpline 
www.salford.gov.uk  or 0800 952 1000

Digital mental health resources
Greater Manchester health and care providers and the 
voluntary sector are stepping up support for people with 
mental health needs, learning disabilities and autism during 
the coronavirus outbreak.

Mental health services across Greater Manchester have 
considered the digital options available to continue to 
deliver care. We now have an expanded range an expanded 
range of digital support offers across Greater Manchester 
including:

¡ Shout crisis service - a 24/7 Text Service (with trained 
crisis volunteers who will chat using trained techniques 
via text responses)

¡ Kooth - an online counselling and emotional well-being 
platform for children and young people

¡ Living Life to the Full - is one of the world’s most used 
wellbeing support packages and aims to provide key 
information using everyday non-complex language

¡ BlueIce - an evidenced-based app to help young people 
manage their emotions and reduce urges to self-harm. 
This is only available on ‘prescription’ from a clinician 
working in child and adolescent mental health services

¡ SilverCloud - an online therapy programme for adults 
proven to help with stress, anxiety, low-mood and 
depression. 

Find them all here: hub.gmhsc.org.uk/mental-health/
digital-mental-health-resources 

Looking after your mental health and 
wellbeing

http://www.nhs.uk/live-well/exercise
http://www.nhs.uk/oneyou/every-mind-matters
http://www.salford.gov.uk
http://hub.gmhsc.org.uk/mental-health/digital-mental-health-resources
http://hub.gmhsc.org.uk/mental-health/digital-mental-health-resources
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Looking after someone? 

Carers UK recognise that looking after a loved one who is ill, disabled or older can be valuable and rewarding but, without 
the right support, caring can impact upon your health, your job, your finances and your social life.

During this coronavirus outbreak they have made all their digital resources free to carers. Visit: carersdigital.org  click on 
‘create a new account’ and use the code DGTL284 to get access to a range of resources including:

¡ The ‘About Me e-learning course

¡ Jointly, a care coordination app that helps you store and share important information about the person you care for

¡ Free guides from ‘Carers UK’

¡ Links to more information and further resources

We need your views!

Please take five minutes to answer this short survey about information, help and support you need during the coronavirus 
situation and we will share your thoughts with partners to make sure we do our best to fill any gaps. Please complete before 
9am on 25th May 2020.

www.smartsurvey.co.uk/s/CommunityInsightsurvey 

Information

This is a quickly changing situation and advice and support available is changing and developing rapidly. Please check to make 
sure the information you are getting is up to date.

The latest national information and advice is available at:  
www.gov.uk/coronavirus 

Local websites with regularly updated information and advice include:

NHS Salford CCG website - www.salfordccg.nhs.uk/about-us/latest-news/coronavirus-information-and-advice 

Salford City Council - www.salford.gov.uk/people-communities-and-local-information/coronavirus 

Salford CVS - www.salfordcvs.co.uk/coronavirus-covid-19-guide-vcse-organisations 

NHS England - www.nhs.uk/conditions/coronavirus-covid-19 

Information and advice in 20 other languages - www.doctorsoftheworld.org.uk/coronavirus-information 

http://carersdigital.org
http://www.smartsurvey.co.uk/s/CommunityInsightsurvey
http://www.gov.uk/coronavirus
http://www.salfordccg.nhs.uk/about-us/latest-news/coronavirus-information-and-advice
http://www.salford.gov.uk/people-communities-and-local-information/coronavirus
http://www.salfordcvs.co.uk/coronavirus-covid-19-guide-vcse-organisations
http://www.nhs.uk/conditions/coronavirus-covid-19
http://www.doctorsoftheworld.org.uk/coronavirus-information
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Get up-to-date information through WhapsApp
A new GOV.UK WhatsApp Coronavirus Information Service has now been launched. The purpose is to combat the spread 
of misinformation propagated through WhatsApp on an Official Government channel. To use the service, members of the 
public simply add +44 7860 064422 to their contacts and send a WhatsApp message saying “hi”.

What to do if you have coronavirus 
symptoms
Continue to stay at home if you have either:

¡ A high temperature - this means you feel hot to touch 
on your chest or back (you do not need to measure your 
temperature)

¡ A new, continuous cough - this means coughing a 
lot for more than an hour, or three or more coughing 
episodes in 24 hours (if you usually have a cough, it may 
be worse than usual)

To protect others, do not go to places like a GP practice, 
pharmacy or hospital. Stay at home.

Use the NHS 111 online coronavirus service to find out 
what to do: 111.nhs.uk/covid-19  
Only call 111 if you cannot get help online.

Advice for people at high risk
If you’re at high risk of getting seriously ill from coronavirus, 
there are extra things you should do to avoid catching it.

These include:

¡ Not leaving your home - you should not go out 
to do shopping, visit friends or family, or attend any 
gatherings

¡ Avoiding close contact with other people in your home 
as much as possible

Read the full advice on protecting yourself if you’re at high 
risk from coronavirus on www.gov.uk/coronavirus 

Other things you can do to stop the 
infection spreading

DO

¡ Wash your hands with soap and water often – do this 
for at least 20 seconds

¡ Use hand sanitiser gel if soap and water are not 
available

¡ Cover your mouth and nose with a tissue or your sleeve 
(not your hands) when you cough or sneeze

¡ Put used tissues in the bin immediately and wash your 
hands afterwards

¡ Stay two meters (three steps) away from other people, if 
you need to go outside

DON’T

¡ Do not touch your eyes, nose or mouth if your hands 
are not clean

Keep safe and well

In case you didn't know there is now a BSL version of the newsletter and 
additional information for Deaf People in Salford. 

See here: youtu.be/jPxPOYK677c 

P

O

http://111.nhs.uk/covid-19
http://www.gov.uk/coronavirus
http://youtu.be/jPxPOYK677c
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The coronavirus pandemic has impacted on 
all our lives and has resulted in a sharp drop in 
people accessing NHS services for a range of 
conditions that are not related to coronavirus.

If you need medical help, the NHS is 
still here for you
The NHS is still very much up and running and it’s vital that 
we continue to look after our health and seek medical 
advice as soon as possible if, for example, you find a lump 
or have a mole you are concerned about. We’re working 
hard to respond to the coronavirus outbreak in Salford, 
while at the same time ensuring that essential services 
such as A&E departments, stroke and heart attack care and 
paediatrics continue to operate. GPs and hospital doctors 
are now holding many of their appointments via telephone 
so you do not need to visit in person. Other safety measures 
in place include strict social distancing at healthcare sites 
and the use of personal protective equipment by staff.

¡ If you need medical help from your GP practice, contact 
them either online, by an app or by phone to be 
assessed

¡	If you need urgent medical help, use the NHS 111 online 
service. If you cannot get help online, call 111

¡	If it’s a serious or life-threatening emergency, call 999

¡	If you are told to go to hospital it is important that you 
go to hospital

¡	You should continue to attend your appointments, 
unless you have been told not to attend

Prescriptions
¡	You can order your repeat prescriptions on the NHS 

App and through your GP surgery or pharmacy’s online 
service, where available

¡	If you need to collect a prescription and have 
coronavirus symptoms or are self-isolating at home 
– please arrange for a friend, relative or volunteer to 
collect for you

¡	To help us to keep supplying medicines to everyone who 
needs them, please only order repeat prescriptions in 
your usual quantities at the usual time

Routine vaccinations
¡	It is important that you or your baby or child still have 

routine vaccinations. They protect against serious and 
potentially deadly illnesses and stop outbreaks in the 
community

¡	If the person needing vaccination has coronavirus 
symptoms or is self-isolating because someone in the 
household is displaying symptoms, please contact your 
GP practice for advice

 Pregnant Women
¡	If you are pregnant it is important that you still attend 

your antenatal appointments and continue to seek 
advice from your midwife or maternity team

¡	If you are worried about your health or the health of 
your unborn baby, please contact your midwife or 
maternity team
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If  your child has any of  the following:

• Becomes pale, mottled and feels abnormally cold to the touch

• Has pauses in their breathing (apnoeas), has an irregular 
 breathing pattern or starts grunting

• Severe difficulty in breathing becoming agitated or unresponsive

• Is going blue round the lips

• Has a fit/seizure

• Becomes extremely distressed (crying inconsolably despite 
  distraction), confused, very lethargic (difficult to wake) or 
 unresponsive

• Develops a rash that does not disappear with pressure (the 
 ‘Glass test’)

• Has testicular pain, especially in teenage boys

• Is finding it hard to breathe including drawing in of  the muscles
 below their lower ribs, at their neck or between their ribs 
 (recession) or head bobbing

• Seems dehydrated (dry mouth, sunken eyes, no tears, drowsy
 or passing less urine than usual)

• Is becoming drowsy (excessively sleepy) or irritable (unable 
 to settle them with toys, TV, food or picking up) -  especially if
 they remain drowsy or irritable despite their fever coming down

• Has extreme shivering or complains of  muscle pain
• Babies under 3 months of  age with a temperature above 38°C / 
 100.4°F 
• Infants 3-6 months of  age with a temperature above 39°C / 
 102.2°F 
• For all infants and children with a fever above 38°C for more 
 than 5 days.

• Is getting worse or if  you are worried

• Has persistent vomiting and/or persistent severe abdominal pain

• Has blood in their poo or wee

• Any limb injury causing reduced movement, persistent pain or 
 head injury causing persistent crying or drowsiness

If  your child has any of  the following:

You need urgent help:

Go to the nearest A&E department 
or phone 999

You need to contact a doctor or 
nurse today.

Please ring your GP surgery or call 
NHS 111 -  dial 111

The NHS is working for you. 
However, we recognise during the 
 current coronavirus crisis at peak 

times, access to a health care 
professional may be delayed.

If  symptoms persist for 4 hours or 
more and you have not been able 
to speak to  either a GP or 111, 

then take your child to the 
nearest A&E

If  none of  the above features are present
• You can continue to provide your child care at home. Information 
 is also available on NHS Choices

• Additional advice is available to families for coping 
 with crying of  well babies 

• Additional advice is available for children with 
 complex health needs and disabilities.
 

Self  care

Continue providing your child’s care at 
home. If  you are still concerned about your 

child, call NHS 111 -  dial 111

Advice for parents during coronavirus
Whilst coronavirus is infectious to children it is rarely serious. If your child is unwell it is 
likely to be a non-coronavirus illness, rather than coronavirus itself.  

Whilst it is extremely important to follow Government advice to stay at home during 
this period, it can be confusing to know what to do when your child is unwell or injured. 
Remember that NHS 111, GPs and hospitals are still providing the same safe care that 
they have always done. Here is some advice to help:
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