
 

 

Bulletin – April 2020 

Dear Colleagues 

The Implementation Operations Group meeting scheduled for 21 April has been postponed. 

However, below you will see relevant information and updates on the Dementia United programme. 

Any questions please do not hesitate to contact us. 

COVID-19 Resources on Dementia United Website 

There’s a lot of information about coronavirus in the media, but not all of it is trustworthy and the 
situation is changing quickly.  We’ve gathered together information from national organisations 
and those that we work with in Greater Manchester. We will continue to update this section as 
and when new resources come in. 

dementia-united.org.uk 
 
It will continue to be updated as new information and resources are published. 

 

Join Dementia Research 

We recognise that these are worrying times for everyone, especially for those living with, or caring 
for someone with dementia. 
 
Like so many parts of our lives, dementia research is being affected: 

 Some research studies have been put on hold to keep everyone safe and allow research 
staff to support the NHS to provide much-needed patient care. You may find fewer 
studies open at the moment, and if you contact researchers they may take longer than 
usual to respond. 

 However, there are many studies on Join Dementia Research that do not involve person-
to-person contact, such as online studies. These studies will continue. 

 

Key Focus Areas 

Work in the various Dementia United Key Focus Areas has been affected in different ways by the 
current situation. Below is a short summary for each area: 

 Delirium: the resources for the Delirium Community Toolkit pilot are ready but 
recruitment is currently on hold. 

 End of Life: work is currently suspended due to capacity issues. Focus has primarily 
focused on the COVID-19 response 

 Greater Moments: testing and development are ongoing but the launch event is on hold. 

 Mild Cognitive Impairment: work is currently paused. 

 Post Diagnostic Support: Care Plan pilot complete but feedback is delayed. Care Pathway 
workshops were cancelled but other feedback methods are being scoped. 

 Young Onset and Rarer Forms: cancellation of 19 March event has prevented feedback 
collection and work on pause until that can be obtained. 

https://dementia-united.org.uk/home/coronavirus-information-for-people-affected-by-dementia/


 

Localities 

Dementia United have been in contact with all localities, asking for information on the challenges 
that they are facing in localities with regards to supporting people affected by dementia. We have 
ensured that as issues or challenges emerge these are collated and escalated in order to try and 
seek resolution or information on these issues. 
 
We are enabling these issues to inform GM wide decisions within GM HSCP. We have also shared 
good practice as we receive this from colleagues in localities or from across GM via the regular 
Friday briefing email and directing localities to the Dementia United website, which has updated 
resources for people affected by dementia. 
 
If you are aware of risks and issues in your area which have not been raised at a Greater 
Manchester level please can you forward them to Dementia United. 

 

Care Homes, COVID-19, and dementia 

Dementia United have been working with colleagues in the Care Homes programme, to collate 
guidance and best practice in relation to the care of people with dementia in care homes, as a 
result of COVID-19. It is intended that this information will be shared widely across GM. 

DU collated 

resources for care homes version 0.6.pdf
 

 

Help and Support 

For those living with dementia and their carers there are sources of help and support available 
during this time: 

 The Relatives & Residents Association helpline 020 7359 8136 – helpline is open 09:30 –
1pm. This is for family members who have relatives in 24 hours care. 

 Silverline. Aimed at people over 55. Their helpline is open 24 hours a day, every day of the 
year. Telephone: 0800 4 70 80 90 

 Age UK – information and advice. Phone: 0800 678 1602. 8am-7pm, 365 days a year 

 If carers have any concerns about caring for someone with dementia, Dementia UK have 
specialist Admiral Nurses on their Helpline, on 0800 888 6678 or email 
helpline@dementiauk.org. The Helpline is open seven days a week, 9am-9pm Monday to 
Friday, and 9am-5pm on weekends. 

 Alzheimer’s Society have extended the operating hours of their national Dementia 
Connect Support Line. Trained advisors can be contacted via 0333 150 3456 for advice and 
guidance. Alzheimer’s Society are encouraging people to join Dementia Talking Point. This 
is their online community where people affected by dementia can receive valuable 
support from people in similar situations. 

 
If you or a loved one are feeling distressed you can find a range of helplines to call on the 
partnership’s mental health and wellbeing website: 

hub.gmhsc.org.uk/mental-health/covid-19-mental-health-and-wellbeing-resources/ 

https://www.relres.org/
http://www.thesilverline.org.uk/
https://www.ageuk.org.uk/
https://www.dementiauk.org/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprotect-eu.mimecast.com%2Fs%2FRHlhCkZR5skDMp3uV15LO&data=01%7C01%7Chelen.hinks%40alzheimers.org.uk%7C601764f3da24414a3afd08d7ccea3e3a%7C8028081de881430fa45166faa9b76c8e%7C0&sdata=wE%2BmY1FEGNsB3tcWkI3ZCHEERnkySAfRqM3I0XkrCaI%3D&reserved=0
https://hub.gmhsc.org.uk/mental-health/covid-19-mental-health-and-wellbeing-resources/


 

Lived Experience Groups 

Dementia United continue to keep in contact with and support colleagues from lived experience 
groups and Dementia Carers Expert Reference Group (DCERG). We want to ensure that we take 
forward issues and challenges that can inform GM wide decision making to support people 
affected by dementia. 
 
The DCERG is still remotely active but with reduced members. We will continue to support DCERG 
with existing work organised through the Carer Involvement Lead. We are also working with the 
Alzheimer’s Society to set up a virtual Dementia Voice meeting in the upcoming weeks for 
members of the Dementia Network Group.  

 

NHS Nightingale North West 

Dementia United, have been working with the DU Clinical leads to collate guidance and 
suggestions on best practice, in relation to making the hospital environment dementia friendly. 
This has included suggestions for the involvement of lived experience networks in providing 
guidance. This guidance has been shared within GM HSCP and with GM SCN colleagues. 

 

‘This is Me’ resource, to keep focus on person centred care and support 

The number of unfamiliar faces in care homes and home care is likely to increase when staff have 
to self-isolate or become sick. Please could all `Combined Delivery Group’ members help promote 
the `This is Me’ approach, ensuring this is embedded through social care and community support,  
in care homes and home care, so any new staff will be able to get a brief overview of what makes 
people tick and how best to support them. 
 
Crucially, the ‘This is Me’ documentation attached (double click the icon at the bottom of this 
section) will give an essence of who this person is and complement regular care plans.  This can be 
used to record details for anyone who can't easily share information about themselves – 
especially critical where people don’t use words to speak or communicate typically. This may be 
used at home, in hospital, in respite care or in a care home. The one-page profile then describes 
clearly what matters to a person and includes `top tips’ to support them well from their 
perspective. It helps ensure that people are consistently supported in a way that makes sense to 
them, even if there are lots of different staff involved in providing that support.  
 
Where people can't tell us directly, we gather the information from the people who love and care 
most about the person and those who know the person best (which for some people may well be 
the staff). 
 
You can access the ‘This is Me’ document by double clicking here: 
 

ThisIsMe_v2.pdf

 

 


